The CBORD Group, Inc.

Odyssey PCS™

For Senior Living

Cashless Convenience with Odyssey PCS

Odyssey PCS™ (Privilege Control System) is designed to supply
senior living facilities with various tools to track meal plans
(number-of-meals programs and debit/charge) for residents,
guests, and employees. The versatility of this program allows
each community to structure offerings to residents and re-
ports for management that result in better overall service.

The Process

Odyssey PCS manages a network of POS terminals, card
readers, and multiple other devices distributed throughout
the site. Odyssey PCS continuously processes transactions and
requests for information over this network.

When a request is made, Odyssey PCS determines whether
the debit, charge, meal plan, payroll deduction, or activity
request is valid. The transaction is processed, and all pertinent
accounts are automatically updated.

Why Odyssey P(S?
By implementing Odyssey PCS, your facility can use your
existing resident and employee ID badge for several purposes.

Providing resident convenience and customer satisfaction, as
well as data that furnishes your management team with
valuable information, results in reduced administrative
overhead and increased performance.

Resident Convenience and Satisfaction

Residents can easily make purchases throughout the facility
and never have to worry about needing cash. Also, residents
can see all transactions by date, time, location, etc. They can
use their accounts to pay for meals, groceries, items at the
C-store, the beauty salon, etc.

Odyssey PCS also offers residents different types of plans and
payment structures. Declining balance accounts that are
part of the monthly fee, charge accounts for certain resident
groups, visitor meals, etc., are all included.

OdysseyPCS”

Odyssey PCS offers

* Unlimited cardholders

* Patron message tools

* Easy report processing

* Tender/discount/restriction tables
* Batch functions capabilities

* Task scheduler

* A family account option

* Service period category options

» Optional web deposits
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- Cafésfrestaurants
CBORD Support - Pharmacy
CBORD offers remote software support twenty-four hours - Door access interface options
a day, seven days a week. This means that regardless of - Snack or beverage vending
when you have a question, you can call the CBORD support - ValuePort deposit stations
team and receive immediate assistance. - Beauty salon/barber
Gift shop

A CBORD Briefing - Deli/C-store
The CBORD Group provides more card systems than any
other company in the industry. The reason is simple: CBORD
knows what its customers want, and delivers it. Wherever CBORD and Webfood are registered trademarks, and Odyssey PCS‘isatrademark, of

The CBORD Group, Inc. All other brand and product names are believed to be trade-
you see the CBORD logo, you can feel confident that you marks, registered trademarks, or service marks of their respective owners.

have the very best card system available.
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