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MICROS® e7

MICROS® e7 overview
MICROS e7 is specifically designed to meet the point-of-sale 
needs of smaller long-term care facilities. The e7 fits a critical 
need for a product with a lower cost that is also easy to install, 
train, manage, and maintain.  As a MICROS-authorized 
system integrator, CBORD® has seamlessly incorporated the 
e7 into its Odyssey PCSTM and OdysseyOneTM cashless systems.

The e7 uses tried-and-true MICROS Workstation4 hardware and 
peripherals. The system runs in a peer-to-peer environment 
over standard Ethernet wiring with back office support from 
a personal computer.  The system is capable of managing up 
to six point-of-sale (POS) devices in a single revenue center.  

System management and reporting are performed using a 
standard personal computer (PC), where historical totals 
and journals are stored for easy information retrieval and 
management analysis. All management functions can be 
performed without disrupting front-of-house operations.  The 
Odyssey PCS and OdysseyOne server and e7 back-of-house 
application can share a single PC. If, however, it is more 
practical to run these applications on a separate PC that is 
also an option.

Key features
•	Unlimited number of menu items
•	A maximum of six POS devices in a single revenue center
•	PCI-compliant credit card authorization
•	Declining balance, and gift card
•	Add-to-balance ability
•	Encrypted data communications
•	 Seamless integration
•	 “Containers” group like products together, saving screen space
•	ReportsPlus provides instant drill-down information
•	Online, context-sensitive help system

 
Ease-of-use
Screen layouts can be customized to optimize functionality 
for every area of your operation. You can make changes to 
the menu item screens or add an employee to the system in 
minutes. MICROS superior touchscreen technology provides 
your staff with a new level of flexibility. It is easy to learn 
and easy to use. A new cashier can be trained in less than 
an hour.  

And if you do need support, you can call and speak to one of 
CBORD's MICROS certified support associates who will have 
you up and running in no time.  

System Highlights

•	 Easy to use
•	 Quick to install and train
•	 Reduced initial investment 
	 and operational costs
•	 Wide variety of reporting capabilities
•	 Manager’s ReportsPlus dashboard
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Color coded touch screens aid in ease of training and speed of operations.
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MICROS® e7

Reporting capabilities 
Strong reporting is a valuable tool for running your 
operation efficiently.  e7 provides you with a variety of 
customized reports such as system reports, sales reports, 
tender reports, employee reports, labor reports, and 
workstation reports.  

e7 also provides a convenient  ReportsPlus dashboard which 
allows managers to view daily activities, totals, averages, 
net sales, and much more.

Available peripherals
•	Scale
•	Barcode scanner
•	Receipt printer
•	Kitchen printer
•	Up to two cash drawers
•	 LCD customer display options
•	Prox, barcode, and magnetic stripe readers

CBORD support
CBORD offers remote software support 24 hours a day, 
seven days a week. This means that regardless of when you 
have a question, you can call the CBORD support team and 
receive immediate assistance.

A CBORD briefing
The CBORD Group provides more card systems than any 
other company in the industry. The reason is simple: CBORD 
knows what its customers want, and delivers it. Wherever 
you see the CBORD logo, you can feel confident that you 
have the very best card system available.  

CBORD is a registered trademark, and Odyssey PCS and OdysseyOne are trademarks, 
of The CBORD Group, Inc.  All other brand or product names are trademarks, regis-
tered trademarks, or service marks of their respective owners.

ReportsPlus is an interactive tool for viewing and analyzing report totals 
from the POS terminal.


